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Synopsis

Existen momentos claves en los que una palabra o un gesto nos pueden acercar o alejar
irremisiblemente de nuestros objetivos. Conversaciones criticas le ofrece las herramientas para
dirigir las conversaciones mas dificiles e importantes, decir lo que piensa y ser convincente. Con
este libro aprendera a: - Preparse para situaciones de gran relevancia mediante una tecnica eficaz -
Alcanzar un dominio suficiente que le permita hablar de practicamente cualquier tema. - Ser
persuasivo, no agresivo. - Lograr que las conversaciones cruciales le conduzcan a los resultados
deseados. / Crucial conversations are interpersonal exchanges at work or at home that we dread
having but know we cannot avoid. This book offers readers a proven strategy for achieving goals in

emotionally, sychologically, or legally charged situations.
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Customer Reviews

El libro de Kerry Patterson hace una interesante aportaciA n para identificar aquellas
conversaciones que pueden cambiar nuestra vida, por su relevancia y por la complicaciA n de las
circunstancias y la emocionalidad presente.El tema de las relevancia de las conversaciones,
tambiA©n ha sido explorada ampliamente por Rafael EcherverrA a, pero estAj visiA n es de gran
ayuda para tomar conciencia de su relevancia y manejo, lo cual tambiA©n se complementa con el

tema de diseA o de conversaciones de EcheverrA a-

| am missionary and these books were given to everyone that works in our ministry. It was such a



good book. It was was so good learning as a ministry. Was very fast to ship and will definitely buy

from again if | need more books

This is a great book. It is available in English and in Spanish as well and it is just worth it. The
authors have a great experience and devoted a life time earning it to be able to write this elocuent
book. You can be sure that when reading it you will learn a lot about how to say that which seems to

be not possible to say but to say it smoothly and accurately.

CC es esencial si tienes una posiciA n de liderazgo. Me enseA A a manejar las conversaciones

'difA ciles’en mi trabajo. Aj Lo he leA do 3 veces!

A book to read. The approach to handle our conversations is totally applicable and will provide you

the results you want.

It was a great read for my team and this one book in particular was for our Director in Mexico!
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